
Your Service Desk needs to meet the requirements of your 
business. Shifting internal fixed costs to remote managed 
services can improve scalability, reduce your IT budget, and allow 
you to focus on core competencies while offloading technical 
support. 

Cayuse is a trusted provider of 24x7x365 tiered service levels that Cayuse is a trusted provider of 24x7x365 tiered service levels that 
resolve service desk tickets, report defects, escalate support, and 
track KPIs. With a well-staffed and highly trained team, Cayuse 
manages your service desk to support your business objectives 
for maximum efficiency and productivity.  
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Nic Endicott 
Senior Manager 
541.240.1914  
nic.endicott@cayusecs.com

Amanda Owen
Delivery Manager
541.429.5069
amanda.owen@cayusecs.com

Scott P. Hammond 
Senior Managing Director 
541.278.8442 
scott.hammond@cayusecs.com

Cayuse is a 100% Native American-owned company. As a certified diversity provider, Cayuse 
offers companies the opportunity to support Native Americans and Native Hawaiians while 

receiving world-class services at a competitive price. 


